SEAVIEW
HIGH
SCHOOL
GUIDELINES FOR
ONLINE LEARNING

UPDATED
Term 1 2022
PLEASE NOTE: The development of
these guidelines will be ongoing. The
contents of this document will be
updated as new information is
obtained.

ONLINE AND DISTANCE LEARNING
A GUIDE FOR STAFF, STUDENTS AND FAMILIES
Seaview High School is committed to ensuring our staff and students are able to teach
and learn in a safe environment. In the event of a prolonged school closure or
parents/caregivers choosing to supervise their child’s learning at home, our work as
educators will not stop.
Our Online and Distance Learning program is designed to support our personalised
and inclusive approach to curriculum development and delivery. We are confident our
students will continue to engage actively in an online and/or distance program, by
using DAYMAP, accompanied by regular, interactive video conferencing sessions.
Aim of the Guidelines:




To provide clarity to staff, students and families about their roles and
responsibilities within an online learning model
To provide continuity of learning for all students
To provide processes and structures that are clear, consistent, equitable and
manageable for staff, students and families.

Technology requirements for online learning:





All students and teachers need access to a device and the internet
o For the best possible experience with using online learning platforms, an
NBN home internet plan with minimum 25Mbps internet speed is
recommended (video quality may be reduced or impacted on lower speed
connections)
o Families without access to the internet are encouraged to contact the school
on 8377 8000 as soon as possible.
Students in Years 7-9 will only require access to their iPad to complete all online
learning requirements.
Students in Years 10-12 will require a laptop that meets our schools minimum
requirements (view the “Digital Learning” section of our website for more
information)

Access to School Email and Office 365





For help with access to either of these, please use the links below:
Accessing School Email via
 Setting up Microsoft Office on
EdPass
MacOS
Setting Up Microsoft Office on
 Setting up Microsoft Office on an
Windows 11
iPad
ICT support is available by contacting dl.0893.ictadmin@schools.sa.edu.au or
via the front office on 8377 8000
o Support responses will be provided remotely by ICT staff by reply email, or
phone communication as soon as practicable.
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WHAT WILL ONLINE LEARNING LOOK LIKE?
Online learning will look different for everyone. Rather than sitting in a physical
classroom, students will participate in virtual classrooms and connect with their
teacher and classmates through online platforms. Students will work independently,
but still follow their regular start and finish daily lesson times.
Teachers will continue to support students to be successful; however, the support will
be provided “remotely” using the online platforms.

DELIVERY OF ONLINE TEACHING AND LEARNING:
DAYMAP will continue to be used as the primary platform to manage online learning.

To access DAYMAP, click here

(or alternatively, type https://daymap.seaviewhs.sa.edu.au/daymap/ into a web
browser window)
Teachers will also connect with students regularly in virtual
classrooms using Cisco Webex.
The Cisco Webex platform delivers video conferencing, facilitates
online and distance learning, and will support schools to
collaborate and deliver online lessons. Webex will allow teachers
to create an individual online learning space to deliver live video
lessons and learning content.
Please note: there is no need to download and install the Webex app. Students will be
able to access the online learning sessions directly in their web browsers via the link
in DAYMAP (check classroom notes provided by the subject teachers).

ATTENDANCE:
Parent/Caregivers will inform the school if their child is unable to participate in the
learning program on a given day, using normal processes.
Teachers will record student attendance as normal using DAYMAP.




If a student is present they will be recorded as:
o PRESENT (on site)
o HOME STUDY (online)
If a student is absent they will be recorded as:
o FAMILY or ILLNESS - Communication with parent/caregiver
o UNEXPLAINED - NO communication with student, parent or caregiver

Attendance Follow Up & Concerns:
Teachers or support staff will contact home if a student has 3 or more days in a
week with unexplained absences recorded.
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DAILY LEARNING PROGRAM FOR STUDENTS:
All lessons will align with a student’s regular DAYMAP timetable.
Care Group:



Teachers will provide a link in DAYMAP for a daily, virtual Pastoral Care session
via Webex.
These will be held every morning at 8:40am (except Mondays)

Student Responsibilities

Teacher Responsibilities

Students will use DAYMAP to:
 Access the Webex session posted by their
Care Group teacher each morning (except
Mondays)
 Access, and engage with, the Pastoral
Care Webex session each Monday from
11:05am.

Teachers will use DAYMAP to:
 Deliver a weekly Pastoral Care session.
 Check in with students via a Webex session
each morning (except Mondays)
 Monitor attendance, engagement and wellbeing
of students in the care group
 Communicate with parents and record concerns
in DAYMAP
 Refer concerns to the relevant Year Level
Manager

Lessons:







Each timetabled lesson in DAYMAP will have a Webex link (provided by the
subject teacher) which students must join at the start of their lesson.
Students will have an opportunity to interact with their teacher and classmates,
ask questions, provide feedback, share content and activities and hold class
discussion.
The Webex session may not run for the entire duration of their timetabled
lesson; however, the subject teacher will keep the Webex “room” open until the
normal end of lesson time for any students seeking help.
Outside of normal lesson times, students should contact their teachers with
individual questions through DAYMAP as normal. Teachers will respond to these
messages at their earliest convenience.

Student Responsibilities
Students will use DAYMAP to:
 access, and engage in, the Webex session
provided by their teacher at the start of
every timetabled lesson
 access learning tasks
 access assessment rubrics
 access lesson notes
 provide evidence of their learning
progress by completing all set tasks
 submit all tasks, assignments and drafts
to meet set checkpoints and deadlines
 respond to feedback and make
recommended adjustments
 communicate with their teacher if they
are unsure of what they need to do
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Teacher Responsibilities
Teachers will use DAYMAP to:
 provide a link to an online Webex session for
every timetabled lesson
 provide course outlines
 provide detailed instructions, lesson notes
and resources (or links to resources on other
platforms, such as OneNote)
 provide learning tasks and assessment rubrics
 provide check points and due dates
 provide feedback and recommended
adjustments for student work
 publish results/grades
 contact home for students who are not
engaging in online learning or meeting task
deadlines.

LEARNING FROM HOME - BEST PRACTICE FOR STUDENTS:
The learning space:







Set up a dedicated learning space that is removed from distractions
Make sure you are sitting in a comfortable space with good back support
Have headphones available to allow you to hear better and not distract others
Be respectful of shared spaces within the home and the rest of your family
Dress appropriately in the school uniform top (polo or white shirt) for all online
Webex sessions
Be mindful of your surrounding environment when attending Webex sessions.
We recommend sitting with your back to a (blank) wall.

Being productive:







Maintain a daily routine – lessons will follow the normal school bell times, so
make sure you stick to your DAYMAP timetable
Make sure your device is fully charged
Make sure you can access all the programs you need before a Webex session
starts
Turn your phone off and move it away from you during learning time
Check DAYMAP and your Learnlink emails regularly
Have a pen and paper ready to take notes.

Please Note: Seaview High School has always valued its close
working relationships with its students and their families.
The online and remote learning environment means that
this relationship will be relied upon even more.

MONITORING ACADEMIC PROGRESS:
Teachers will document lack of engagement in the online learning sessions or failure
to meet deadlines on DAYMAP. They will report ongoing issues of concern to the
Learning Area Coordinator via a DAYMAP record.
Year Level Managers will generate a weekly report to identify students at risk with
issues of concern across multiple subjects and contact parents and caregivers as per
usual processes.

SUPERVISED ASSESSMENT TASKS:
Some tests and assessment tasks may require supervision. These will predominantly
be to meet SACE Board requirements. If a supervised assessment task is completed at
home, it must be accompanied by a ‘Supervised Task Verification Form’ when
submitted (see Appendix 4).
Assessment tasks that require supervision at home will be emailed to the supervisor
(parent, caregiver or other responsible adult) with a (minimum) one-week window
of opportunity for the task to be undertaken.
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WELLBEING:
Parent/Caregivers/Families:
At this time, health and wellbeing for all of us is paramount. While grappling with the
news, stories and images from around the world, we are also attempting to support
our loved ones, friends and colleagues facing their own personal responses and
potential crises. Looking after each other and ourselves has never been more
important, particularly as we adapt to changes in the way our young people need to
learn.
Staff at Seaview will continue to support your child’s learning; but it will look different,
and that’s okay.
Will it be perfect? Not always, but we will work together to make the best of a
challenging situation. We are all in this together and need to remember to be
respectful and calm with each other and be mindful we are all doing our best. No
parent or caregiver is expected to be a teacher, but rather, the guide for their young
person and their unique needs and this is likely to change from day to day.
A range of wellbeing resources are available on the school website and in
Appendix 5, 6 & 7.

WELLBEING SUPPORT FOR STUDENTS:
The members of the Wellbeing for Learning and Life Team are available for advice and
support for students and families.
Please contact the school on 8377 8000 to speak to a member of the team.
Individual support can be requested by contacting the school or via DAYMAP message.
Assistant Principal: Wellbeing

Carol Davey

Year Level Managers:

Yr 7: Darren Stewart

Yr 8: Mariah Tsouvalas

Yr 9: Hayley Wedding

Yr 10: Jayden Fischer

Yr 11: Jared Pantsios

Yr 12: Virginie Bajut
International Student Support

Michelle Reardon

Other Wellbeing contacts:

Lyndal Riley – Middle School

Zoe Klepper – Senior School

Ryan Haylock – Counsellor/Wellbeing Leader
Youth Workers

Mark Koen

Dillan Olliver

Bethany Seyfang

Aboriginal Education

Chanel Brown

Initial response to students will be via DAYMAP message.
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MONITORING WELLBEING:
All staff will record wellbeing, other concerns and follow up action in DAYMAP notes as
per the schools usual process.
Wellbeing Leaders & Year Level Managers will:

Be available for consultation and referral of students at risk via email, DAYMAP
messaging and in some instances, Webex

Follow up wellbeing/behaviour concerns as required with teachers

Identify a list of ‘students at risk’ and follow up with parent/caregivers as
required
CONTACTS FOR PARENT/CAREGIVERS IF CONCERNS ARISE:
Initial Concerns:

Subject teacher for teaching and learning

Care Group teacher for engagement, behaviour, attendance & wellbeing
concerns
Ongoing Concerns:

Curriculum Leaders for ongoing teaching and learning concerns

Year Level Managers for engagement and wellbeing

Senior School Coordinator for SACE flexibility
Unresolved Concerns:
In the event that concerns cannot be resolved please contact the school on
dl.0893.info@schools.sa.edu.au who will forward your message to one of the
Executive Team for follow up.
STAFF RESPONSIBILITIES REGARDING PERSISTENT NON-ENGAGEMENT:
The following processes are to be followed if a student is persistently not engaged
with learning. This may include:

Not connecting to or participating in Webex video conferencing sessions

Not responding to DAYMAP messages

Not submitting evidence of work for Classroom Activities and/or Task Checkpoints

Not submitting Assessment Tasks by the due date

Not meeting learning expectations in other ways.

Teacher Responsibilities
Teachers will:

Contact parent/caregiver (email or preferably phone call) to determine reason for nonengagement

Record contact as a DAYMAP Note

If relevant, inform YLM or LAC of new information
If no acceptable explanation is provided/available, teachers will:

Create a DAYMAP Student Record, under the category: Persistent Non-Engagement

YLM Responsibilities
Year Level Managers will:

Generate Student Persistent NonEngagement (PNE) Reports* for their Year
Level each week.

Follow up with parents/caregivers for
students with multiple notes across
learning areas

Record communication using appropriate
processes.
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LAC Responsibilities
Learning Area Coordinators will:

Generate Student Persistent NonEngagement (PNE) Reports* each
week.

Check classes with high levels of
PNE Reports

Discuss issues with class teachers
and provide support

Liaise with YLMs as appropriate

PARTICIPATION AND ENGAGEMENT EXPECTATIONS:

Students Will

Staff Will

Parents/Caregivers Will



Follow the Seaview High School Code
of Conduct (see Appendix 8) and
behavioural expectations at all times



Adhere to the Public Service
Professional Code of Conduct and
Protective Practice Guidelines



Provide an area in the home for their
child(ren) to engage productively in the
online learning



Check DAYMAP regularly







Be in the designated learning space for
all online Webex sessions

All online communication must relate to
teaching and learning

Provide their child with access to data to
support online learning



All online communication will be via
DAYMAP and Webex



Have appropriate securities in place for
online learning from home



Not keep or store any student photos,
videos or screen recordings from any
online Webex meetings except those
directly related to assessment which will
be stored on DAYMAP



Access the E-Safety Information provided
(see Appendix 9)



Support their child to be ready to
participate in the online learning at the
scheduled time



Inform the school if their child is ill and
unable to participate in the learning
program



Ensure their child has materials and
resources needed to complete
assignments



Check DAYMAP regularly



Discuss assignments and tasks with their
children



Check feedback provided by feedback on
assignments/tasks on DAYMAP



Stay in touch with teachers and staff



Dress appropriately in the school
uniform top (polo or white shirt) for
online Webex sessions.



Be polite and respectful of all
members of the classroom in all
Webex sessions



Contribute to group
discussions/collaborations in the online
Webex sessions



Use DAYMAP messages or Learnlink
email to communicate with staff



Use appropriate, respectful greetings
and wording when sending emails or
DAYMAP messages



Not record any Webex sessions or
online lessons
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Be professionally attired for all online
Webex video conference calls

APPENDICES:
1.

Creating a parent portal in DAYMAP Tutorial Video Here
-

Installing the DAYMAP app on a mobile device Tutorial Video Here

2.

How to use the DAYMAP parent portal Tutorial Video Here

3.

Supervised Task Verification Form

4.

Wellbeing for Learning and Life

5.

Useful Wellbeing Links

6.

Seaview High School Code of Conduct

7.

Helping keep children safe during online learning – link only Keeping Children Safe
Online
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APPENDIX 1
HOW TO CREATE A PARENT PORTAL ACCOUNT

1. Go to http://daymap.seaviewhs.sa.edu.au/DaymapConnect/, or use the link available from
the Seaview Website on the Home Page Quick Links and choose DAYMAP Parent Portal.

2. Click on the “New User” link

3. Enter the email address you have registered with the school.

4. Enter your child’s six digit student code and click reset password (the student code can be
found on your child’s ID card, or on their printed Timetable – alternatively, ring the front
office on 8377 8000)
5. Click “Reset Password” and an email with a new password will be sent to the registered
email address. Use this, together with your username from the email, back at step 1 to log in.
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APPENDIX 2

How to Use the DAYMAP Parent Portal
1. Create a portal account (use the “Creating a Parent Portal Account” guide from our school website.
2. Go to https://daymap.seaviewhs.sa.edu.au/DaymapConnect/ and login (or use the app: see “Installing the DAYMAP App on a Mobile Device”)
3. On the Home page, you will see the following:

Your name

All children/dependants
currently enrolled at
Seaview

This is the home page for everything you need for the portal. From here you can:
a) See school messages (and send messages to teachers or absences to the school)
b) See upcoming school events (click on the “My Calendar” tab)
c) Check attendance for your son or daughter
d) Check current assessment tasks and grades
e) View all school reports
f) Change your details
To get back to this page at any time, click on the
icon (top left of any page)
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DAYMAP Messages:
1. Select the “My Messages” tab
2.

3.

4. If you are sending to a teacher, start typing their name
(it uses predictive text, so choose the teacher name
from the drop down menu)

Then push “Send” when you have written the text.

10 | P a g e

Select “New Message”

Choose who to send the message to.

DAYMAP Attendance

1. Click on the picture of your son or daughter from the Home Page

2. Select the “This Week” tab
to see the current timetable
and check attendance.

3. Please note the legend that is used for the attendance:

4.

Or if you select the “Attendance” tab (directly below “This Week” you can
see the attendance map for the entire year.
a. If you hold your mouse cursor over any day, you can see the
attendance for that day.
b. Any days in RED are days where there are one or more unapproved
absences.
i. Please contact the front office on 8377 8000 if you believe
there is an error or you would like to update the attendance
records for any particular day.
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Viewing Assessment Tasks

1. Click on the “Assessment” tab

The schedule
shows all the
assessment
tasks in a
calendar
format
(showing when
they are
assigned and
when they are
due). Students
should use this
to plan their
homework
time
effectively.

The outline allows you to
access the course summary for
each subject.
Change the subject you want to
view with the drop down menu
bar (directly under the
Outline)

The results tab allows you to see all the
current assessment tasks and their
results.
Choose the tabular option:
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Accessing School Reports

1. Choose the “Reports” tab

2. Click on any of the blue pdf
files to open the report in a
new window.
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Checking your Details or Changing your Password

1. Select the “My Account” tab

2. To change your password, click
here

Please note: you cannot actually change any of your details (address, phone number etc) in this screen.
Please either call the office on 8377 8000 or send a DAYMAP message with your correct details and we will update them for you.
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APPENDIX 3

Supervised Task - Verification Form
In order for some assessment to occur, it must be done under supervision or within a given
timeframe. By signing this form you are declaring that you have supervised abided by the guidelines
as set out below:
Name of Assessment Task:
Teacher:
Date Assessment Task must be
completed by:
Time allowed for Assessment Task:
Other Assessment Task Guidelines:

Declaration:
This supervised task was conducted in accordance with the guidelines outlined above:
Name (Supervisor):

Signed:

Name of Student:

Date Supervised Task was undertaken:

/

/

Please make a note of any additional information regarding the supervision of this task that may be
relevant for the teacher here:

Please scan or take a photograph of this page and have the student upload it with their supervised task to DAYMAP
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APPENDIX 4

Wellbeing for Learning and Life
Food for Thought for Families …….
The piece below is a good reminder of what really matters the most at this time:
“You might be inclined to create an hour by hour schedule for your child. You are optimistic about

hours of learning, including online activities, science experiments, and essays. You’ll limit technology
until everything is done! However, here is the thing...
Our young people are just as scared as we are right now. Our young people not only hear
everything that is going on around them, but they feel our constant tension and anxiety. They have
never experienced anything like this before. Although the idea of being off school for weeks sounds
awesome, they may be picturing a fun time like holidays, not the reality of remaining at home and
not seeing their friends or engaging in their regular activities.
Over the coming weeks, you will may see an increase in behaviour changes with your son/daughter.
Whether it’s anxiety, or anger, or a protest because they can’t do things they normally do - it will
happen. You’ll possibly see more meltdowns, and oppositional behaviour in the coming weeks. This
is normal and expected under these circumstances.
What our teenagers need right now is to feel comforted and loved. To feel like it’s all going to be
okay. This might mean that you forget your schedule for one day and take a break, to support
positive mental health- and that’s okay! Take a break outside and go on a walk. Cook together or be
creative. Play board games and watch movies. Do an online fitness class. Meditate. Garden together
or FaceTime a friend or family member. Start a book and read together as a family. Snuggle under
warm blankets and do nothing.
Don’t worry about them regressing in school. Every single young person is in this together and they
all will be okay. When we are back in the classroom, we will all course correct and meet them where
they are.
Teachers are experts at this! Don’t pick fights with your kids because they don’t want to do a
particular subject. Don’t scream at your teen for not following the schedule. Don’t mandate 2 hours
of learning time if they are resisting it.
If I can leave you with one thing, it’s this: at the end of all of this, your kids’ mental health will be
more important than their academic skills. How they felt during this time will stay with them
long after the memory of what they did during those weeks is long gone. So keep that in mind,
every single day...”
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APPENDIX 5

Useful Wellbeing Links/Contact Numbers/Websites

Youth Beyond Blue
Kids Helpline
Action for Happiness
Reachout
Looking After Your Mental Health

Below is a link to an excellent resource in terms of managing our worry/anxiety. This could
be useful to explore with your teenager and particularly look at page 7 in terms of some
great ideas to break up their school day at home. Aim for several breaks throughout the
day, to focus on non-school work activities.
This link is a good starting guide for families: Living with uncertainty during COVID

Helpful Apps
Digital tools to support our mental health and wellbeing are powerful and readily accessible.
The Apps below are FREE and include tips for managing anxiety, mindfulness
practice/meditation, wellbeing check- ins and exploring gratitude. They are a valuable
source of information to support positive wellbeing.

SMILING MIND

MINDOLOGY

WHAT’s UP?

SANVELLO

SAM

HEADSPACE

The members of the Wellbeing for Learning and Life Team are always available for advice
and support. Please contact the school on 8377 8000 to speak to a member of the team.
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Living with worry and anxiety amidst global uncertainty

Use An Activity Menu To Give You Some Ideas To Stay Occupied

Animals
Pet an animal
Walk a dog
Listen to the birds

Be active
Go for a walk
Go for a run
Go for a swim
Go cycling
Use an exercise video at home

Clean
Clean the house
Clean the yard
Clean the bathroom
Clean the toilet
Clean your bedroom
Clean the fridge
Clean the oven
Clean your shoes
Do the washing up
Fill / empty the dishwasher
Do laundry
Do some chores
Organise your workspace
Clean a cupboard

Connect with people
Contact a friend
Join a new group
Join a political party
Send a message to a friend
Write a letter to a friend
Reconnect with an old friend

Cook
Cook a meal for yourself
Cook a meal for someone else
Bake a cake / cookies
Roast marshmallows
Find a new recipe

Create
Draw a picture
Paint a portrait
Take a photograph
Doodle / sketch
Organise photographs
Make a photograph album
Start a scrapbook
Finish a project
Do some sewing / knitting

Expression
Laugh
Cry
Sing
Shout
Scream

Kindness
Help a friend / neighbour / stranger
Make a gift for someone
Try a random act of kindness
Do someone a favour
Teach somebody a skill
Do something nice for someone
Plan a surprise for someone
Make a list of your good points
Make a list of things or people you
are grateful for

Learn
Learn something new
Learn a new skill
Learn a new fact
Watch a tutorial video

Mend
Repair something in the house
Repair your bike / car / scooter
Make something new
Change a lightbulb
Decorate a room

Mind
Daydream
Meditate
Pray
Reflect
Think
Try relaxation exercises
Practise yoga

Music
Listen to music you like
Find some new music to listen to
Turn on the radio
Make some music
Sing a song
Play an instrument
Listen to a podcast

Nature
Try some gardening
Plant something
Do some pruning
Mow the lawn
Pick flowers
Buy flowers
Go for a walk in nature
Sit in the sun

Plan
Set a goal
Create a budget
Make a 5 year plan
Make a ‘to do’ list
Make a ‘bucket list’
Make a shopping list

Read
Read a favourite book
Read a new book
Read the newspaper
Read your favourite website

Schedule
Get up extra early
Stay up late
Sleep in late
Tick something off your ‘to do’ list

Self care
Take a bath
Take a shower
Wash your hair
Give yourself a facial
Trim your nails
Sunbathe (wear sunscreen!)
Take a nap

Try something new
Try a new food
Listen to some new music
Watch a new TV show or movie
Wear some new clothes
Read a new book
Do something spontaneous
Express yourself

Watch
Watch a movie
Watch a TV show
Watch a YouTube video

Write
Write a letter with compliments
Write a letter to your politician
Write an angry letter
Write a grateful letter
Write a ‘thank you’ card
Write a journal / diary
Write your CV
Start writing a book

© 2020 Psychology Tools Limited
This resource is free to share
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APPENDIX 6
Seaview High School Code of Conduct
The Seaview High School Student Code of Conduct reflects our school values of
Respect, Integrity, Resilience and Empathy and is based upon our rights and
responsibilities.
All members of the Seaview School Community have the right to feel safe and to be
respected and treated fairly.
This means as a community we will:

Take responsibility for our actions

Treat others with respect, regardless of their age, gender, cultural background,
religion or ability

Respect the school and its environment

Respect our own property and the property of others

Participate in and contribute to activities that are provided

Be honest in all situations and admit to our mistakes.
All members of Seaview High School have a right to learn and achieve their personal
best.
This means:

Students will follow instructions given by all staff in a respectful manner

Inappropriate language will not be tolerated

Students will not use mobile phones, iPods or other electronic devices in the
classroom

Students will complete all school work, including homework as required

Bullying and harassment will not be tolerated under any circumstances.
Students who do not meet these expectations will be dealt with through the Behaviour
Management Process.
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